Work Requirements Verification Options
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Technology

Example state
adopting this
approach

Sample vendors

Web reporting
portal

Arkansas (2018)
Michigan (2020)

Multiple companies were involved in Arkansas' web portal
including, it is thought, Finserv.

Phone reporting

New Hampshire

Conduent administered contact center services. (Arkansas also

(2019)

allowed phone reporting of hours for non-web users.)

Matching to Kentucky (2018) These systems link to sources such as the National Directory of New
official Hires, or tax/payroll databases to confirm work earnings
databases

Matching to Nevada (2024) Companies like Equifax gather personal data which can be
commercial interrogated to find a person's work status. Learncloud does the
databases same for studying records.

(established)

Matching to Missouri (2025) Steady (which shuttered in 2025) attempted to aggregate gig
commercial workers' earnings across platforms. Plaid allows bank accounts to
databases be externally checked. Truework compiles income verification data
(startups) typically for credit applications.

Adapted case
management
tools

Louisiana (2023)

Gainwell runs Medicaid services which could include verification
tools.

AJC tracking

Georgia (2023)

Maximus is among multinational providers of case management
tools used by Jobcenters.



https://www.hbs.edu/faculty/Pages/item.aspx?num=60578
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder3/Folder14/Folder2/Folder114/Folder1/Folder214/MDHHS_Booklet-WorkActivityReqs_v21bc_102519.pdf?rev=e18077895a7e4f02b0b544034405170f
https://www.fiserv.com/en/who-we-serve/public-sector.html
https://www.urban.org/sites/default/files/publication/101657/new_hampshires_experience_with_medicaid_work_requirements_v2_0_7.pdf
https://www.conduent.com/government-solutions/eligibility-and-enrollment-solutions/
https://secure.arkansasbluecross.com/doclib/forms/members/7304.2-Step-By-Step-AW-Guide-Member%20508_12_19_2018.pdf?utm_source=chatgpt.com
https://kypolicy.org/taking-medicaid-away-through-work-reporting-requirements-would-harm-kentucky/
https://www.congress.gov/crs-product/RS22889
https://www.congress.gov/crs-product/RS22889
https://www.dhs.nv.gov/reports/press-releases/press-releases/nevada-successfully-meets-work-requirements-for-cash-assistance-programs/
https://theworknumber.com/
https://www.learncard.com/#Top
https://statescoop.com/verifying-income-public-benefits-missouri-steadyiq/
https://www.sidehustlenation.com/steady-app-review/
https://plaid.com/en-gb/
https://www.truework.com/overview
https://public.powerdms.com/UATLA1004/documents/322623
https://www.gainwelltechnologies.com/
https://dfcs.georgia.gov/services/snap/snap-works-program
https://maximus.com/health-services/eligibility-and-enrollment/state-and-local-health-eligibility-and-enrollment
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